. Stage of Journey ’ Awareness ’ Consideration ’ Decision ’ EOSf'D_eC'S'O"
xperience

Desired Goal
Touchpoints

Current Customer
Action

Desired Customer
Action

Other Notes

thebubbleco.com.au




	Desired Goal - Awareness: ...
	Desired Goal - Consideration: ...
	Desired Goal - Decision: ...
	Desired Goal - Post-Decision Experience: ...
	Touchpoints - Awareness: ...
	Touchpoints - Consideration: ...
	Touchpoints - Decision: ...
	Touchpoints - Post-Decision Experience: ...
	Current Customer Action - Awareness: ...
	Current Customer Action - Consideration: ...
	Current Customer Action - Decision: ...
	Current Customer Action - Post-Decision Experience: ...
	Desired Customer Action - Awareness: ...
	Desired Customer Action - Consideration: ...
	Desired Customer Action - Decision: ...
	Desired Customer Action - Post-Decision Experience: ...
	Other Notes - Awareness: ...
	Other Notes - Consideration: ...
	Other Notes - Decision: ...
	Other Notes - Post-Decision Experience: ...
	Persona: ...


